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Education	
  
Teachers	
  College,	
  Columbia	
  University,	
  New	
  York,	
  NY	
  	
  
M.Ed.,	
  Instructional	
  Technology	
  and	
  Media,	
  Expected	
  August	
  2011	
  	
  

Ball	
  State	
  University,	
  Muncie,	
  IN	
  	
  
MA,	
  Telecommunications	
  (Digital	
  Storytelling),	
  2006	
  	
  

University	
  of	
  Denver,	
  Denver,	
  CO	
  	
  
BA,	
  Digital	
  Media	
  Studies	
  &	
  Communication,	
  2002	
  	
  

Technology	
  Skills	
  
• Live	
  Web-­‐based	
  training	
  using	
  Adobe	
  Connect	
  (2	
  years)	
  	
  
• MS	
  Project	
  and	
  Visio	
  (2	
  years),	
  MS	
  Office	
  (15	
  years)	
  	
  
• Podcasting	
  production	
  and	
  workflows,	
  Camtasia,	
  Captivate	
  (5	
  years)	
  	
  
• Final	
  Cut	
  Studio,	
  Premiere,	
  After	
  Effects,	
  DVD	
  Studio	
  Pro,	
  Audacity	
  (8	
  years)	
  	
  
• Adobe	
  Dreamweaver+HTML,	
  Fireworks,	
  Photoshop,	
  Illustrator	
  (9	
  years)	
  	
  
• iTunes	
  U,	
  Sakai,	
  Blackboard,	
  CourseWorks,	
  Wikispaces	
  (9	
  years	
  CMS	
  experience)	
  	
  

 
Work	
  Experience	
  
ClearPoint,	
  Inc.,	
  Hoboken,	
  NJ	
   	
   	
   	
   	
   	
   (Oct	
  ’10-­‐present)	
  
Instructional	
  Designer	
  

• Managed	
  projects	
  and	
  worked	
  closely	
  with	
  content	
  writers,	
  subject	
  matter	
  experts,	
  contractors,	
  
developers	
  (based	
  in	
  India)	
  and	
  account	
  managers	
  during	
  the	
  ongoing	
  project	
  lifecycle.	
  

• Conceptualized	
  and	
  storyboarded	
  custom	
  courseware	
  solution	
  to	
  create	
  a	
  unique	
  patient	
  case	
  
study	
  tool.	
  

• Developed	
  solution	
  design	
  documents	
  for	
  major	
  pharmaceutical	
  clients	
  (including	
  three	
  Fortune	
  
100	
  companies).	
  

• Provided	
  training	
  solutions	
  for	
  subjects	
  ranging	
  from	
  compliance	
  in	
  social	
  media	
  training	
  to	
  
effective	
  sales,	
  in	
  accordance	
  with	
  Bloom’s	
  taxonomy	
  and	
  instructional	
  design	
  models	
  and	
  
theories,	
  and	
  SCORM	
  standards.	
  

• Created	
  instructional	
  guidelines	
  for	
  introductory	
  and	
  advanced	
  diabetes	
  courses,	
  and	
  proposed	
  
new	
  features	
  to	
  enhance	
  learning	
  experience.	
  

• Developed	
  sales	
  training	
  demos	
  using	
  ClearPoint’s	
  proprietary	
  training	
  tool,	
  ComCoach.	
  
• Researched	
  and	
  proposed	
  solution	
  to	
  create	
  decision-­‐based	
  branching	
  architecture	
  for	
  a	
  

ComCoach	
  redesign.	
  
	
  
Columbia	
  University,	
  New	
  York,	
  NY	
  	
   	
   	
   	
   	
   (Oct	
  ‘06-­‐Sept	
  ‘10)	
  	
  
Educational	
  Technologist	
  	
  

• Provided	
  pedagogical	
  and	
  technological	
  consultancy	
  services	
  to	
  2000+	
  faculty	
  clients	
  at	
  an	
  Ivy	
  
League	
  school.	
  	
  

• Managed	
  several	
  instructional	
  design	
  projects	
  to	
  create	
  Web-­‐based	
  learning	
  tools.	
  	
  
• Produced	
  all	
  podcasts	
  for	
  CUMC	
  campus	
  (26	
  podcasts/1300+	
  files	
  in	
  ’08-­‐‘09).	
  	
  
• Administered	
  course	
  assets	
  in	
  CourseWorks,	
  Sakai,	
  iTunes	
  U.	
  and	
  Wikispaces.	
  	
  
• Defined	
  workflows	
  for	
  production,	
  processing	
  and	
  archival	
  of	
  course	
  content.	
  	
  
• Developed	
  and	
  conducted	
  workshops	
  about	
  pedagogical	
  and	
  technical	
  applications	
  of	
  

instructional	
  technologies	
  for	
  Columbia	
  faculty.	
  	
  
• Documented	
  all	
  analysis,	
  design,	
  discovery,	
  implementation	
  &	
  evaluation	
  processes.	
  	
  

 
	
  



NewsLink	
  Indiana	
  at	
  WIPB-­‐TV	
  (PBS),	
  Muncie,	
  IN	
  	
   	
   	
   	
   (Jul	
  ‘05-­‐May	
  ‘06)	
  	
  
Technical	
  Consultant,	
  Interactive	
  News	
  Television	
  	
  

• Created	
  design,	
  templates	
  and	
  navigational	
  structures	
  for	
  graphical	
  user	
  interface.	
  	
  
• Designed	
  graphic	
  and	
  video	
  assets	
  under	
  strict	
  newsroom	
  deadlines.	
  	
  
• Developed	
  usability	
  and	
  testing	
  methodologies,	
  administered	
  user	
  trials.	
  	
  
• Managed	
  and	
  coordinated	
  design,	
  content,	
  programming	
  and	
  testing	
  teams.	
  	
  
• Administered	
  implementation	
  of	
  all	
  technology	
  and	
  technical	
  standards.	
  	
  
• Documented	
  production	
  requirements,	
  process	
  and	
  outcomes.	
  	
  

 
University	
  of	
  Denver,	
  Denver,	
  CO	
  	
   	
   	
   	
   	
   	
   (Sept	
  ’00–Aug	
  ’04)	
  	
  
Senior	
  Computer	
  Technician	
  and	
  Trainer,	
  University	
  Technology	
  Services	
  	
  

• Provided	
  technical	
  support	
  to	
  4000+	
  members,	
  with	
  90%	
  success	
  rate.	
  	
  
• Interacted	
  with	
  daily	
  average	
  customer	
  base	
  of	
  50,	
  30%	
  international	
  clients.	
  	
  
• Conducted	
  workshops	
  to	
  teach	
  adults	
  how	
  to	
  use	
  Windows	
  and	
  MS	
  Office	
  features.	
  	
  
• Managed	
  &	
  trained	
  employees	
  in	
  technical	
  and	
  customer	
  service	
  best	
  practices.	
  	
  

 
Language	
  Proficiency	
  
Hindi,	
  Marathi	
  	
  


